November—December 2012

Building Healthy Lives

The mission of South Bay
Family Health Care is to
provide access to quality
health care for individuals
and families, regardless of
their ability to pay.

Carson  Wellness  Center  Opens  “Grandly”
SBFHC’s  former  part-time school-based clinic expands services and hours; opens to the public

T

he Carson Wellness Center, a
partnership between SBFHC and
Los Angeles Unified School District
that will offer expanded health care
services to students and the local community, held a grand opening on
Friday, October 19. The event was
attended by over 100 LAUSD and

of additional related health resources.
When fully operational, the clinic
expects to provide about 8,000 visits
per year.
“Expanding  access  to  medical  ser-
vices to people who may not have the
opportunity to receive them or pay for
them  is  the  reason  SBFHC  exists,”  

school. City of Carson Mayor Pro
Tem Julie Ruiz-Raber called the clinic
a  “welcome  addition”  to  the  commu-
nity.
The clinic had functioned as a satellite of Gardena since it opened in 1999,
offering general medical services,
sports physicals and teen services to
students. Over the last several years,
however,  as  the  school  “wellness  cen-
SBFHC leadership and staff, plus a
ter”  concept  gained  interest  statewide,  
variety of elected officials, community SBFHC and LAUSD entered into disand business leaders and students.
cussions to expand the part-time health
Keynote speaker Los Angeles County center.
Second District Supervisor Mark
The result is the Carson Wellness
Ridley-Thomas praised the partnership Center,  one  of  LAUSD’s  very  first  
and emphasized the importance of
such facilities, anchored by SBFHC
health to students looking to excel in
and including a variety of other related
health care providers. The
Center  will  be  a  “one-stop
shop”  for  primary  and  pre-
ventive health care services, mental health and
behavioral health services,
pregnancy prevention and
other teen services, plus
dental screening, health
insurance enrollment assistance and coordination
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says SBFHC President/CEO Jann
Hamilton  Lee.      “We’re  thrilled  to  be  
able to do that in a community that
we’ve  been  part  of  for  almost  14  years,  
and  we’re  thrilled  to  be  a  part  of  the  
Carson  Wellness  Center.”

www.sbfhc.org

CEO Corner –

Happy Holidays!

J ust  a  quick  note  to  wish  everyone  a  happy  and  safe  holiday  season.    It’s  going  to  be  a  very  
big year for us in 2013 as we prepare for the changes that health care reform will bring in
2014,  but  I’m  confident  we’ll  be  more  than  ready  to  take  advantage  of  the  new  environment.
Have a wonderful holiday.

Jann Hamilton Lee
Chief Executive Officer

Diana Concannon Appointed Vice President of SBFHC

A

familiar face is taking a larger
role at SBFHC: Dr. Diana
Concannon has been named Vice
President, with responsibility for Operations, Social Services, IT and Human Resources, as well as the internal
aspects of Finance and Medical Operations. Diana has served in a variety of
consulting capacities for SBFHC over
the last 20 years, most recently as
Compliance Officer, and has a wealth
of health care experience. She has
consulted with community health centers statewide, and established and supervised mental health internship programs. A forensic psychologist by
training, Diana serves on the faculty of
the California School of Forensic Stud-

ies and has published extensively in
her field, including a book on kidnapping, which is about to be reprinted in
a second edition.
Says  Diana,  “I’m  very  excited  
about the new assignment and the challenge of helping prepare us for 2014.
Initially,  I’ll  focus  on  two  broad  areas:    
First, eliminating health disparities
through improving access, enhancing
operations and facilities, expanding
services—especially preventive care
and integrated behavioral health—and
increasing our public policy leadership
efforts; and second, improving the
workplace environment to support employee satisfaction, engagement and
professional  development.”

SBFHC President/CEO Jann Hamilton
Lee  says,  “I  couldn’t  be  happier  that  
Diana is taking on this expanded role.
She’s  very  familiar  with  the  commu-
nity clinic environment and SBFHC.
She’ll  help  us  tremendously  as  we  pre-
pare for the changes health care reform
will  bring  in  2014.”

Health Care Reform Update: Post-Election, What Now?
A regular feature on how health care reform will affect South Bay Family Health Care

W

ith  President  Barack  Obama’s  
re-election, his health care reform package, the Affordable Care
Act, should now be implemented without significant opposition.
Some provisions have already been
put into effect (e.g., extending coverage  to  children  under  parents’  policy  
until age 26, and prohibiting health
plans from a practice known as
“rescission,”  or  cancelling  coverage  
once  you  get  sick,  unless  you’ve  com-
mitted fraud), but the largest changes
are still slated for 2014. Here is a summary of the most significant ones:
Medi-Cal eligibility will be expanded to include nonelderly
adults without minor children
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whose income is at or lower than
133 percent of the federal poverty
level. According to current
guidelines, that would be $14,856
for an individual or $30,656 for a
family  of  four.    It’s  estimated  that  
Medi-Cal enrollment could grow
by 1.8 million or more.
Insurers will be prohibited from
denying insurance cover age to
anyone because of a pre-existing
condition. (That provision was
extended to children under 19
after the law was passed in 2010.)
Individuals will be required to
purchase health insurance—either
through their employer, a public
program or through an individual
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policy—or pay a fine.
Each state must establish an insurance marketplace called a
health benefit exchange, which
will sell coverage to individuals
and small businesses. The federal
government will offer subsidies to
individuals and families with incomes between 133 and 400 percent of the federal poverty level.
Based on current guidelines, that
would be $14,856 to $44,680 for
individuals and $30,656 to
$92,200 for a family of four.
Large employers will be required
to provide health insurance to
their workers or face a penalty.
www.sbfhc.org

Record-Setting  “Excellence  in  Healthcare  Gala”
Nearly $180,000 Raised As Developers Richard and Melanie Lundquist, Senator Ted Lieu Honored

S

BFHC’s  sixth  annual  “Excellence  
in  Healthcare  Gala,”  generated  
$179,060, an amount that topped the
money raised by any of the previous
five galas, for health care for the underserved population of Los Angeles
County.
The event, held October 2 at the
Manhattan Beach Marriott, recognized
the contributions of several long-time
supporters of health care in general and
SBFHC in particular: Richard and
Melanie Lundquist, owners of
Continental Development Corporation,
received the Community Pillar of the
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Year Award, and State Senator Ted
Lieu, (D-28), received the Visionary of
the Year Award.
The Master of Ceremonies was Los
Angeles County Fourth District
Supervisor Don Knabe, a former recipient of a SBFHC gala award.
Thanks and much credit to the Gala
committee: Wilma Wilson, Gala
Chair; Kim Townsend, Gala Vice
Chair, Trish Anderson, Corey Baim,
Michael DiVirgillio, Zana Douglas,
Ashley Fisher, Michelle Freck, Garrett
Gerskine, Cole Gray, Jann
Hamilton Lee, Kim Houska,
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Sally Hulbert, Spencer Kelly, Sherry
Kramer, Jose Luevano, Steve
Odabashian, Michelle Quintero, Susan
Reuter, Kevin Smith, Patti Vollmer,
Karen West, Liz West Odabashian.
“Thank  you  to  everyone  who  con-
tributed  to  this  wonderful  event,”  says  
SBFHC Development Director Liz
West.  “Whether  you  brought  in  an  auc-
tion item, became a sponsor or told a
friend about SBFHC, the collective
effort assured that we were able to accomplish  this  amazing  success.”

www.sbfhc.org

Chief Operations Officer Ann Allard To Leave SBFHC

A

fter 14 years with SBFHC, Chief
Operations Officer Ann Allard
has decided to leave SBFHC, effective
December 31, 2012, to spend more
time  with  her  family.    She  won’t  be  
completely out of the SBFHC picture,
however, as she has agreed to stay on
as a consultant, allowing the clinic to
take advantage of her extensive knowledge  and  experience.    “It  was  an  ex-
tremely  difficult  decision,”  says  Ann.    
“I’m  very  attached  to  the  organization  
and very fond of the staff. I think they
are amazing in their individual ways
and appreciate all that they give to the
organization. But  I’ve  reached  a  point  

in my life and career where I need to
put  my  family  first  for  a  while.    I’ll  
still be with SBFHC as a consultant,
because I know there is a lot of work
yet to be done to prepare us for the
health care reform changes to come.
This arrangement will allow me refocus my priorities while still keeping
me  involved  with  the  clinics  and  staff.”
Says SBFHC President/CEO Jann
Hamilton  Lee,  “From  her  original  role  
as Clinic Manager at our then small
Gardena Clinic, Ann has tirelessly lent
her expertise, dedication and passion to
helping South Bay grow into the sophisticated and multi-site health center

that it is today. She has
been instrumental in establishing the
operations that
allow us serve
the more than
20,000 individuals and
families we see
annually.    I’m  
just glad we were able to come to an
arrangement that will permit us to continue  to  utilize  Ann’s  talents.”

SBFHC, Along With South Bay AIDS Network and City of Carson,
Co-Sponsors World AIDS Day Event
“Getting  to  Zero!    An  AIDS-Free  Generation,”  held  Thursday,  Nov.  29,  at  the  Carson  Community  Center  featured  mo-
bile testing van, youth video submissions and Kaiser Permanente theater program on HIV, AIDS and sexually transmitted diseases (STDs).

S

BFHC, together with the South
Bay AIDS Network, a coalition of
health care providers and civic, community and business interests committed to reducing the prevalence of HIV/
AIDS, along with City of Carson,
sponsored an AIDS awareness program at the Carson Community Center
on Thursday, November 29, 2012.
SBFHC is the lead agency of the
South Bay AIDS Network.

The  event’s  title,  “Getting  to  Zero!    
An AIDS-Free  Generation,”  refers  to  
the  theme  of  this  year’s  World  AIDS  
Day:    “Getting  to  zero:    zero  new  in-
fections, zero AIDS-related deaths and
zero  discrimination.”
The program featured on-site HIV/
AIDS testing, a presentation from
Kaiser Permanente Infectious Diseases
specialist Mark Katz, MD, video submissions on HIV/AIDS prevention/
awareness from students and a presentation  of  “What  Goes  Around,”  a  
play by the Kaiser Permanente Educational Theater Program on HIV,
AIDS and sexually transmitted diseases (STDs). Speakers included
City of Carson Councilman Mike
Gipson  and  experts  from  Children’s  
Hospital Los Angeles and The Gay
& Lesbian Center Long Beach.
“This  is  the  18th  annual  event  
we’ve  held  in  honor  of  World  AIDS  
Day,  and  they’ve  gotten  progres-

sively  bigger  each  year,”  says  Joanne  
Silva, Social Services Director at
South Bay Family Health Care and the
clinic’s  HIV/AIDS  liaison  and  coordi-
nator.    “We  want  to  thank  the  organi-
zations that made it possible: The City
of Carson, Janssen Therapeutics and
BP Carson Refinery. And a special
thanks to City of Carson Councilman
Mike Gipson, whose leadership enabled us to have the event in Carson
for  the  second  year  in  a  row.      He’s  
been  a  tremendous  supporter.”
The South Bay AIDS Network coalition partners include: All In One
Pharmacy, Amigos Sin Barreras, The
Center  Long  Beach,  Children’s                                  
Hospital Los Angeles, The City of
Carson, Janssen Therapeutics, Los
Angeles Family AIDS Network, Palos
Verdes PFLAG, Pioneer Walgreen
Pharmacies, South Bay Family Health
Care and South Bay LGBT CenterTorrance.

Any comments or suggestions?
Please contact John Merryman (310-802-6177, ext. 1120, jmerryman@sbclinic.org.)
South Bay Family Health Care
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